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About the User Guide 


This guide provides detailed information to help you install, configure and use 
the InstantCom//CAS Drivers. 


Prior to being able to use the InstantConV/CAS drivers, it is necessary to have 
performed the SatisFAXtion 2000/4000 hardware installation. Refer to the 
SatisFAXtion 2000/4000 User Guide for details on hardware installation. 


The InstantCom//CAS User Guide is arranged as follows: 
Chapter 1 - Installing the InstantCom//CAS Drivers 
Describes the installation process of the InstantCom//CAS Drivers. 


Chapter 2 - Configuring and Loading the InstantCom//CAS Drivers 


Describes the configuration and loading process of the InstantCom//CAS Drivers 
for operation with your InstantCom//CAS compatible application. 


Appendix A - Driver Memory Requirements 
AppendixB -13LOAD.INI File Specifications 
Appendix C - Error Messages 


Typographical Conventions 


When reading this User Guide, it is important to understand the symbol and 
formatting conventions used in the documentation. The following kinds of 
symbols and formatting are used in this Guide. 


Convention Type of Information 


+ Indicates a note which contains important 
information set off from the normal text. 


6“ A caution message that appears before procedures 
which, if not observed, could result in loss of data 
or damage to the equipment. 


> Triangular bullet Indicates step-by-step procedures. 


Bold type An action you must perform such as type or select. 
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CHAPTER 1 


Installing the InstantCom//CAS 
Drivers 


This chapter describes the procedures for installing the InstantCom//CAS 
Drivers onto your Fax Server or Standalone PC. 


In this chapter you will find: 
m Overview 


@ Installing the Drivers 
@ Where to go Next 
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Overview 
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The InstantCom//CAS Drivers are located on the diskette labeled 
“InstantCom//CAS Drivers”. This diskette contains all of the files required to 
install, configure and operate your Fax Server or Standalone PC with 
InstantCom//CAS Drivers. 


Installing the Drivers 


The installation of the InstantCom//CAS Drivers involves copying the files from 
the support disk to your hard drive. Once the software has been installed, it will 
be necessary to configure the drivers to operate in the desired environment (refer 
to Chapter 3 - Configuring the InstantCom//CAS Drivers). 


Prior to installing the InstantCom//CAS Drivers, be sure to: 


M Install the SatisFAXtion 2000/4000 hardware as specified in the 
SatisFAXtion 2000/4000 User Guide. 


@ Install the SatisFAXtion 200/400i hardware as specified in their 
respective manuals. 


m Make a backup copy of the diskette. 


+ Note: 


In order to ensure smooth performance and 
greater reliability, you should install the 
InstantCom//CAS Drivers to a local drive, 
rather than a network drive. If you choose 
to install to a network drive, make sure that 
you modify the AUTOEXEC.BAT file to 
include the statements necessary to load 
all InstantCom//CAS drivers. Keep in mind, 
though, if the drivers reside on a network 
drive, they will not be accessible until the 
PC has physically connected and logged 
onto the network. 


> To install the InstantCom//CAS Drivers: 


1. Insert the InstantCom/CAS Drivers Support Diskette into the A 
drive. At the command prompt, type: 


a: 


and press ENTER 


install and press ENTER 
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Int ant Con //CnS INSTALL 


Fr z Instant&on/zins tor SatisFAaxtion — 
This progran installs the InstantCon//CAS SatisPAXtion drivers 
for DOS and Vindouz. 


Enter-Continue Esc=Exit 


<> 199% Instant Information Inc. and Pare Data hid., AII r 


(Ifyou are installing from a different drive, type that drive letter 
instead of A:.) 


2. The /nstantCom//CAS INSTALL main menu appears. 
3. Press ENTER to continue or ESC to Exit. 
4. The InstantCom//CAS Installation screen appears. 


= InztantCun//Cns Installation m mm 


1. Although it is recommended that you leave the default path as 
specified, you can install the software in a different drive and/or 
directory. To install the software into a different path, delete 
C:\INSTCOM and type a new path. The install program will 
automatically create the directory. 


2. Press ENTER to confirm the destination directory or ESC to retum 
to the previous screen. 


3. Enter the Windows directory if present on this system and press 
ENTER to continue. 


Vindous Installation — 


Enter Windous directory 
nothing to leave out Windouz support) 


€ 
>D:WINDOUS 


Enter-OK Esc-Back 


Follow the prompts on screen, until all of the necessary files have 
been copied to your hard drive. 

When the installation is completed, the following window appears: 
File Copying Complete! 
The InstantCom//CAS setup program, CONFIG.EXE, will now be 
run to identify all SatisFAXtion faxmodems in this computer 
and to prepare the configuration file that is used by all 
InstantCon//CAS drivers. 


Any Key=Run SETUP 
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Press any key to run the CONFIG program. Once complete, it is 
recommended that the PC be re-booted. 


Where To Go Next 


When the installation of the drivers is complete, proceed to Chapter 3 - 
Configuring and Loading the InstantCom//CAS Drivers. 
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CHAPTER 2 


Configuring and Loading the 
InstantCom//CAS Drivers 


This chapter explains how to configure and load the InstantCom//CAS Drivers 
for use with your InstantCom//CAS compatible application. 


In this chapter you will find: 
= Overview 


@ Running CONFIG 
@ Loading the Drivers 
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Overview 


The InstantCom//CAS Drivers conform to the popular CAS (Communicating 
Application Specification) standard which defines how most software 
applications communicate with the fax server. This standard has been widely 
accepted as the defacto standard in fax communications. 


Running CONFIG 


The process of Configuring the InstantCom//CAS drivers is simplified with the 
use of the Configuration program "CONFIG” found in the install directory (i.e. 
C:UNSTCOM). | 


@ NOTE: Any changes made to the configuration do 


not take effect until the computer has been rebooted 
and the InstantCom//CAS Drivers reloaded. 


> To start CONFIG: 
1. Atthe C: \INSTCOM directory, type: 
CONFIG and press ENTER. 


Originally, the list in the dialog below will be empty. To add boards 
to the configuration, select the New Device option. 


nstantcow/, nFiguration 
[.INI File: C:\INSTCOM\IILORD.INI] 
Nane —— Typ ——— 
1 PUREPAX 10_4328 ch8 SatisPAXtion 2888/4888 4328 


2 PUREPAX 10_4328 chi SatisPAXtion 2088/4088 4328 
3 PUREPAX 10_4328 ch2 SatisPAXtion 2888/4888 
4 PUREPAX io 4328 ch? SatizPAXtion 2808/4088 
4% SALTSEAX iu HISH Sati. FAX ion ZU 7A 


< Mew Device > < Modify > < Remove > < Verify > 

General Settings 

Sender Nano: VE 

Default Logo Pile: EN < Browse... > 
TSID: SE 


Play Sound: [X] On Successful Send [X1 On Failed Send 
[X] On Successful Receive [X] On Failed Receive 


< Save & Exit > < Cancel > < Help > < Advanced Settings... 
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Configuration Screen 


Ya screens return to this screen before exiting the 


program. In this screen, the last decision whether to write 
all changes to the INI file (Save & Exit), or instead to 
abandon them (“Cancel”) needs to be made. In no other 
screen does the “OK” button actually save the changes to 
the INI file. 


This screen shows: 


@ The boards’ names (unnamed on a fresh install) 


@ The board type (SatisFAXtion 2000/4000 or SatisFAXtion 
200/400) 


m Each board’s current I/O address 


General Settings 


Sender Name - text used as the Default text for the From field 
of the fax page header 


Default Logo File - name of the PCX file that is to be used as the 
default Logo File. File must reside in the CAS 
directory (i.e. C:\INSTCOM). Use the Browse 
button to locate a specific file if you are unsure of the 


file name. 

TSID - will override existing CSID settings on Send 
transactions. 

Play Sound - options allow you to select a specific condition that 


will result in the PC emitting a sound to signify that 
the condition specified has been met. Options 
include: 


On Successful Send 
On Successful Receive 
On Failed Send 


On Failed Receive 


Controls 


New Device... Button allows the addition of new boards to the current 
configuration. This option will display the Add Board dialog prompting for 
the type of board (2000/4000 or 200/400) to be added. After the type of 
board has been selected, the program will initiate the Auto-Detection routine 
which will locate all of the boards installed that conform to the board type 
specified. 


Modify Button displays the “Modify” dialog used for modifying the settings 
of an existing device. 


Remove Button used for removing a board from the configuration. 
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Verify Button initiates the Auto-Detection routine which confirms whether 
or not the currently selected board physically exists in the PC. 


Save & Exit Button saves the current settings to the 13LOAD.INI file and 
exists to DOS. 


Cancel Button cancels all changes and exits to DOS. 


Help Button provides on-line help for operation of the Configuration 
Program. 
Advanced Button displays the general (non-port-specific) “Advanced 


Settings” dialog. (See Advanced Settings Dialog section below for 
dialog details.) 


Advanced Settings Dialog 


The Advanced Settings dialog is accessed via the Advanced Settings... 
button located in the Main Configuration dialog. 


Advanced Settings 


Retry 

Busy Call Retry Seconds: 
Send Retry Attempts: EN 

Send All Pages On Retry: (=) Yes ( ) No ( ) Unsent Only 
Send Retry Seconds: (M 


Miscellaneous 


Allow Dialing Same Number: [ ] 
Device Alternating Interval: DIN 
History File: [X] 
Haximum Log Entries: [IN 
< 0K > < Cancel > < Help > < Page Settings... > 


The dialog provides access to the following settings: 


Busy Call Retry Seconds - number of seconds to wait before retrying 
a send transaction that previously resulted in 
a failure due to a Line Busy condition. 


Send Retry Attempts - number of times to retry a transaction 
before marking as a failure. 


Send All Pages on Retry - controls whether all of the pages are sent 
on retry or unsent pages only. 


Send Retry Seconds - number of seconds to wait before retrying 
a send transaction that previously resulted in 
a failure. 


Allow Dialing Same Number - allows the system to simultaneously send 
faxes to the same phone number. 


Device Alternating Interval - the time in seconds that each device or 
channel gets to be the “current” device for 
applications that show Call Progress 
information 
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@ History File - specifies the name of a HISTORY file that 
is an ASCII file containing a record of all 
transactions, one line of text per transaction. 


@ Maximum Log Entries - the maximum number of entries 
(transactions) that are allowed in the Log 
Queue before the system begins to delete the 
oldest entries. 


Controls 
m OK Button retains changes and returns to the Main Configuration dialog. 


m Cancel Button discards changes and returns to the Main Configuration 
dialog. 


Help Button displays on-line help information. 


m Page Settings... Button displays the Page Settings dialog. (See Page 
Settings Dialog section later in this chapter for dialog details.) 


Page Settings Dialog 


Page Settings 


Header 

“To”: “Fron”: 
Date: < List... > Separator: E 

Time: (=) 12 ( ) 24 Page: 

SS SSE 
“To”: CE “Fron”: 

Date: < List... > “Date”: CSSS 


Page: 


< OK > < Cancel > < Help > 


The Page Settings dialog is accessible via the Page Settings... button located 
in the Advanced Settings dialog. 


The Page Settings dialog provides access to the following settings: 
Header options 


@ To: - text to display before the name of the receiver in 
the fax page header. 

@ From: - text to display before the name of the sender in the 
fax page header. 

m Date: - specifies the format and delimiters of the date string 


in the fax page header. Use the List button to display 
and select the desired format. 


@ Time: - specifies either a 12 or 24-hour time format for the 
time string in the fax page header. 


Cover options 


= To: - text to display before the name of the recipient on 
the fax cover page. 
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@ From: - text to display before the name of the sender on the 
fax cover page. 


m Date: - text to display before the transmission date on the 
fax cover page. 


@ Date Format: -specifies the format and deliminators of the date 
string on the fax cover page. 


m Page: - specifies the format of the “page 1 of n” string on 
the fax cover page where n is the total number of 
pages. 

Controls 


m OK Button retains changes and returns to the Advanced Settings dialog. 


m Cancel Button discards changes and returns to the Advanced Settings 
dialog. 


m Help Button displays on-line help information. 


Add Board Dialog 


< OK > < Cancel > < Help > 


The Add Board dialog is accessible via the “New Device” button in the Main 
Configuration dialog. Use this dialog to add new boards to the current 
configuration. 


m Board Type - the Board Type list displays the available Board 
Types that can be added to the configuration. 
Highlight the appropriate Board Type, identify the 
Scan Method and then click on OK to initiate the 
Auto-Detection Scan. 


Scan Method 


@ Entire System - defines that the Scan Method will include all valid 
1O Addresses for the currently selected Board Type. 


m Specific I/O Address - defines that the Scan Method will be limited to a 
specific I/O Address. This option is only applicable 
to SatisFAXtion 200/400i boards. The program will 
require that an I/O Address be identified from the list 
displayed when this option is selected. 


Controls 


m OK Button initiates the Auto-Detection Scan and then drops back to the 
previous screen (Main Configuration). The detected boards will be 
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automatically added to the configuration. Remember that the changes made 
will not be saved to the INI file until Save & Exit Button is selected in the 
Main Configuration screen. 


m Cancel Button drops back to the Main Configuration screen without 
performing the Auto-Detection Scan. No boards will be added to the 
configuration. 


m Help Button displays on-line help for this dialog. 


Modify Dialog (SatisFAXtion 2000/4000 Specific) 


Modify 
Nano: 
Mode: [X] Sond [X] Receive 
csi 
Profix: SNS 
Answer on Ring: [I 
< OK > < Cancel > < Help > < Advanced... > 


The Modify dialog for SatisFAXtion 2000/4000 boards is accessible by 
highlighting a SatisFA Xtion 2000/4000 port in the Main Configuration dialog 
and then selecting the “Modify” button. Use this dialog to modify individual 
port attributes. The attributes presented are applicable to the port highlighted in 
the Main Configuration screen only. 


This dialog provides access to the following settings: 


m Name - defines the logical fax device name that uniquely 
identifies this particular port or channel. 


= Mode - defines the port’s capability in terms of Send 
and Receive Enable/Disable. 


m CSID - identifies this port’s Calling Station 
Identification. This setting is only used ifthe TSID 
option set in the Main Configuration screen is left 
blank. (Max. of 20 char.) 


@ Prefix - data to be prepended to the dial strings for this 
port, typically “9,”. 
@ Answer - number of rings before this port accepts a call. 0 


means the port will not answer calls. 
Controls 


m Advanced... Button leads to the hardware-specific “Advanced Settings” 
screen. (See SatisFAXtion 2000/4000 Advanced Settings Dialog 
section later in this chapter.) 


m OK Button drops back to the previous screen (Main Configuration in this 
case) keeping all of the changes made in place. Remember that the changes 
made will not be saved to the INI file until Save & Exit Button is selected 
in the Main Configuration screen. 


m Cancel Button also drops back to the Main Configuration screen, however, 
any changes made to the Modify screen are discarded. 
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SatisFAXtion 2000/4000 Advanced Settings Dialog 


The SatisFAXtion 2000/4000 Advanced Settings are accessible via the 
“Advanced ...” button in the Modify dialog. 


Advanced Settings 
Hode: (=) Tone ( ) Pulse Carrier Wait: DNS 


Communications 
Send Baud Rates: 
( 1 2608 [ ] 4808 I ] 7208 [ ] 9608 ( ] 12208 [ ] 14408 
Receive Baud Rates: 
{ 1 2488 I } 6808 I ] 7200 [ ] 9688 [ ) 12208 [ ) 14400 


Dial 


Hiscellaneous Distinctive Ring 
Enable T.30 Error Log: U] Enable 
U) Send [ ] Receive { ] Normal Long 
L ] Caller ID L ] Long Long 
{ 1 Short DIS Frame { ] Short Long Short 


< OK > < Cancel > < Help > < Local Fax... > < DID Setup... > < Board... > 


This dialog provides access to the following SatisFA Xtion 2000/4000 specific 


settings: 

m Mode - identifies the dialing type for this port. Either 
Tone or Pulse 

M Carrier Wait - time in seconds to wait for carrier from the remote 


device before hanging up. 


m Send Baud Rates -defines the allowable BAUD rates for send 
transactions for this port. 


M Receive Baud Rates - defines the allowable BAUD rates for receive 
transactions for this port. 


@ Enable T.30 Logs -defines whether or not T.30 Logs are to be enabled 
for this port. In addition, it is possible to 
constrain T.30 Logs to Send, Receive or both 
transaction types. 


@ Enable Caller ID  - enables or disables the reception of Caller ID 
information for this port. 


@ Short DIS Frame - Enables/Disables a Short DIS Frame. Some older 
fax machines may not be compatible with a Long 
DIS frame. However, enabling Short DIS Frame will 
disable any T.30 SubAddressing capabilities of this 
port. 
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Distinctive Ring Settings 


M Enable - Enables Distinctive Ring Detection for this port. 
The subsequent ring type options define what type(s) 
of rings this port will answer. If all choices are 
enabled, the port will answer all ring types. The 
ring types will depend on your local Telephone 
Company. Be aware that Distinctive Ring patterns 
vary from one location to the next. The current 
implementation corresponds to Bell Canada’s “Ident- 
A-Call” service. 


Controls 

m OK Button retains changes and returns to the Modify dialog. 

m Cancel Button discards changes and returns to the Modify dialog. 
m Help Button displays on-line help information. 
= 


LocalFAX Button displays the LocalFAX dialog. This option is applicable 
to LocalFAX versions of SatisFAXtion 2000/4000 boards only. 
Furthermore, only the second port of these boards can be configured for 
LocalFAX functionality. The other ports on the board are not affected. 
(See the LocalFAX Dialog section later in this chapter for dialog details.) 


m DID Setup Button displays the Direct Inward Dial Settings dialog. This 
option is applicable to DID versions of SatisFAXtion 2000/4000 boards 
only. Furthermore, only the second port of these boards is a DID port. All 
other ports on the board are not affected. (See the DID Setup Dialog 
section later in this chapter for dialog details.) 


m Board... Button displays the Board Settings dialog. (See the SatisFAXtion 
2000/4000 Board Settings Dialog section later in this chapter for dialog 
details.) 


LocalFAX Dialog 


The LocalFAX Settings dialog is accessible via the LocalFAX button located 
in the Advanced Settings dialog for SatisFAXtion 2000/4000 boards. Note 
that these settings are applicable to LocalFAX versions of SatisFAXtion 
2000/4000 boards only. Furthermore, only port two of these boards can be used 
as a LocalFAX channel. The other ports are not affected by these settings. See 
the SatisFAXtion 2000/4000 User Guide for more details on the LocalFAX 
feature. 


Local FAX Settings 


[ ] Enable Local FAX 
Strip Header Line Count: ESS 


< 0K > < Cancel > < Help > 


@ Enable LocalFAX -enables or disables the LocalFAX feature. If 
disabled, this port behaves as a normal fax 
port. If enabled, the RJ11 Jack for this port (2nd 
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from the top) becomes inactive and the DIN 
connector becomes active. 


= Strip Header Line Count - identifies the number of scan lines to be 
stripped from the incoming LocalFAX reception to 
erase the fax machine generated header. Normally, 
start with a value of 50 and adjust as required until 
the whole header has been erased. 


DID Setup Dialog 


The Direct Inward Dial Settings dialog is accessible via the DID Setup button 
located in the Advanced Settings dialog for SatisFA Xtion 2000/4000 boards. 
Note that these settings are applicable to DID versions of SatisFAXtion 
2000/4000 boards only. Furthermore, only port two of these boards is a DID 
port. The other ports are not affected by these settings. 


Direct Inward Dial Settings 
DID Addressing Type: (=) DTMF ( ) Pulse 
DID Address Digits: Ml 

DID Digits Before Wink: MM 

DID Wink Time (nsecs): DM 


í 1 Delay Dial 
U ] Reverse Battery To Busy 
U] Connect Power Fail Pair On Fault 


< 0K > < Cancel > < Help > 


Use the Direct Inward Dial Settings dialog to configure all DID related 
settings. These settings MUST match the settings specified by the DID provider 
(Telco). 


m Addressing Type -sets the DID Addressing information 
format as delivered on the DID trunk. Select DTMF 
or Pulse 


@ DID Address Digits - defines the number of DID Addressing Digits that 
will be received on the DID trunk. This value is 
normally “4” or “7”. 


@ DID Digits Before Wink - defines the number of digits to expect before 
requiring a secondary wink. Normally this is used 
when the DID Address Digits are set to more than 


“4”, 

@ DID Wink Time - defines the duration of the wink signal in 
milliseconds. 

@ Delay Dial - this configures the DID line to send a wink signal to 
the CO before commencing to dial. Also known as 
“Wink Start” 
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M Reverse Battery to Busy - sets the system to generate a “fast busy” signal 
on the DID line until the system is operational and 
able to receive. 


@ Connect Power Fail Pair - configures system to trip the power fail relay 
on a fault condition that requires a powering down of 
the DID circuit. It is required to obtain a Power Fail 
Pair option from the DID provider. This pair 
terminates on the 2nd from the top RJ11 Jack of the 
SatisFA Xtion 2000/4000 board. 


@ Note: For more details on DID settings and 
operation, see Appendix H-North American 
Direct Inward Dial (DID) Trunks found in the 
SatisFAXtion 2000/4000 User Guide. 


Controls 
m OK Button retains changes and returns to the Advanced Settings dialog. 


m Cancel Button discards changes and returns to the Advanced Settings 
dialog. 


m Help Button displays on-line help information. 


SatisFAXtion 2000/4000 Board Settings Dialog 


The Board Settings dialog is accessible via the Board... button located in the 
Advanced Settings dialog. 


1 Board Settings 


1/0 Address m 


< DOK > < Cancel > < Help > 


The dialog displays: 


@ WO Address - of the selected board. To change the 
current I/O Address of this board, scroll to 
the desired address in the list provided and 
highlight. NOTE that all ports of this board 
will share this I/O Address, however, 
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different boards will require their own 
unique I/O Address. 


= IRQ - ofall SatisFAXtion 2000/4000 boards 
installed. To change the IRQ, select the 
appropriate IRQ by checking its 
corresponding radio button. NOTE that all 
SatisFAXtion 2000/4000 boards will share 
this same IRQ setting. 


Controls 


m OK Button retains changes and returns to the Advanced Settings dialog. 


m Cancel Button discards changes and returns to the Advanced Settings 


dialog. 


m Help Button displays on-line help information. 


Modify Dialog (SatisFAXtion 200/400i Specific) 


Modify 


: STE 


: [X] Send [X] Receive 
: 
Profis: En 


Answer on Ring: Tl 
Speaker Mode: € > Always On € > Always Off (=) On Until Carrier 
Speaker Volume: (=) Low © > Medium € > High 


< OK > < Cancel > < Help > < Advanced... > 


The Modify dialog for SatisFAXtion 200/400i boards is accessible by 
highlighting a SatisFAXtion 200/400i port in the Main Configuration dialog 
and then selecting the “Modify” button. Use this dialog to modify individual 
port attributes. The attributes presented are applicable to the port highlighted in 


the Main Configuration screen. 


This dialog provides access to the following settings: 


@ Name - defines the logical fax device name that uniquely 
identifies this particular board. 

@ Mode - defines the board’s capability in terms of Send 
and Receive Enable/Disable. 

= CSID - identifies this board’s Calling Station 


Identification. This setting is only used if the TSID 
option set in the Main Configuration screen is left 


blank. (Max. of 20 char.) 


@ Prefix - data to be prepended to the dial strings for this 


board, typically “9,”. 


@ Answer - number of rings before this board accepts a call. 0 
means the board will not answer calls. 
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@ Speaker Mode 


@ Speaker Volume 


Controls 
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- Sets the state of the onboard speaker functionality. 


- Sets the state of the onboard speaker volume. 


m Advanced... Button leads to the hardware-specific “Advanced Settings” 
screen. (See SatisFAXtion 200/400i Advanced Settings Dialog section 


later in this chapter.) 


m OK Button drops back to the previous screen (Main Configuration in this 
case) keeping all of the changes made in place. Remember that the changes 
made will not be saved to the INI file until Save & Exit Button is selected 
in the Main Configuration screen. 


m Cancel Button also drops back to the Main Configuration screen, however, 
any changes made to the Modify screen are discarded. 


SatisFAXtion 200/400i Advanced Settings Dialog 


The SatisFAXtion 200/400i Advanced Settings are accessible via the 
“Advanced ...” button in the SatisFA Xtion 200/400i specific Modify dialog. 


Advanced Settings 


Mode: Tone ¢ > Pulse 
Progress Mode: L ] Detect Dial Tone [ } Detect Busy Tone 
Tone Duration: Blind Dial Delay: u 
Conna Delay: Zu Carrier Wait: 


Line 


Type: (=) Normal € > Distinctive Ring € > DIMP Prompt 


Communications 
Send Baud 


Rates: 
[X] 2488 [X] 4800 [X] 7208 [X] 9668 [X] 12000 [X] 14488 


Recoive Baud 


Rates: 
[X] 2400 [X] 4808 [X] 7208 [X] 9680 [X] 12000 [X] 14400 
< OK > < Cancel > < Help > 


This dialog provides access to the following SatisFAXtion 200/400i specific 


settings: 


@ Mode 


@ Progress Mode 


@ Tone Duration 


m Blind Dial Delay 


- identifies the dialing type for this board. Either 
Tone or Pulse 


- defines whether or not the board is to detect Dial 
Tone and/or Busy Tone. 


- set the DTMF tone duration for the board to use 
when dialing, in milliseconds. For faster dialing, use 
a lower number, but some older phone systems will 
not detect tones that are too fast. The default value is 
95. 


- defines the number of seconds to wait for dial tone 
before dialing anyway. 
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@ Comma Delay - defines the number of seconds to delay in dialing 
when a comma is encountered in the dialing string 


= Carrier Wait - time in seconds to wait for carrier from the remote 
device before hanging up. 


@ Line Type - defines the type of line connected to this device. 
The choices available are Normal, Distinctive Ring 
and DTMF Prompt. 


@ Send Baud Rates -defines the allowable BAUD rates for send 
transactions for this port. 


@ Receive Baud Rates - defines the allowable BAUD rates for receive 
transactions for this port. 


Controls 

m OK Button retains changes and returns to the Modify dialog. 

m Cancel Button discards changes and returns to the Modify dialog. 
= Help Button displays on-line help information. 
= 


Board... Button displays the Board Settings dialog. (See the SatisFAXtion 
200/400i Board Settings Dialog section later in this chapter for dialog 
details.) 


SatisFAXtion 200/400i Board Settings Dialog 


The Board Settings dialog is accessible via the Board... button located in the 
SatisFAXtion 200/400i specific Advanced Settings dialog. 


Board Settings 


< OK > < Cancel > < Help > 


The dialog displays: 


@ I/O Address - of the selected board. To change the 
current I/O Address of this board, scroll to 
the desired address in the list provided, 
highlight and click on OK. 


Controls 
m OK Button retains changes and returns to the Advanced Settings dialog. 


m Cancel Button discards changes and returns to the Advanced Settings 
dialog. 
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m Help Button displays on-line help information. 


Loading the Drivers 


After the drivers have been configured, the loading process can be initiated. The 
drivers are loaded using the I3LOAD.EXE program located in the install 
directory (i.e. C:\INSTCOM). 


I3LOAD Options 


The I3LOAD program accepts the following command line options: 


/s Suppress all beeps and screen messages 

/£<filespec> Specifies a DOS file to output error 
information 

/d<filespec> Specifies a DOS file to output debug 
information 

/u Unload the drivers 

ini_file Specifies the name of the INI file to use if 


not 3LOAD.INI 
> To load the drivers: 
1. Change directory to C: \INSTCOM 
2. At the command prompt type I3LOAD and press ENTER 


The modules will load one at a time in the order that they are listed in the 
I3LOAD.INI file. 


If any module fails to load, an error message will appear. 
> To unload the drivers: 


1. While in the C: \INSTCOM directory, type I3LOAD /U and press 
ENTER. 


The drivers will unload unless other TSR programs have been loaded 
after I3LOAD was run. 
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Appendix A- Driver Memory Requirements 


Driver Name Conventional Kernel when UMB Kernel when EMS 
MTDOS 3.36k 208 N/A 
PUREFAX 12.592k 0 N/A 
SATISFAX 7k 144 144 
TIFFID 27.488k 0 272 
ICANFAX (1Ch) 35.744k 12.608k 
ICANFAX 9.904k (per additional channel) 
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Appendix B- I3LOAD.INI File Specifications 


[MTDOS] 
The following INI fields are applicable to the [MTDOS] section of I3LOAD.INI 
only. 
Field: use_high 
Description: Defines if the driver should load into high/upper memory. 
Default: YES 


Range/Options: | YES/NO 


[TIFF1D] 
The following settings apply to the [TIFF1D] section of I3LOAD.INI only. 
Field: use_high 
Description: If NO then the Converter does not load into DOS high memory. 
Default: YES 


Range/Options: YES/NO 


Field: compressed_font 


Description: Complete drive, path, and filename of the compressed (132 
columns by 88 lines on an 8.5 by 11" page) font file. 


Default: None, but does not have to be present. 


Range/Options: Maximum 79 characters. 


Field: fine_fonts 


Description: Use fine resolution (200 dpi vertically) when converting text. This 
has little to no perceptible effect when using standard text fonts, 
but consumes twice as much memory in the conversion process. 
This may be useful with very small or detailed custom fonts. 


Default: No 
Range/Options: | YES/NO 


Field: header font 

Description: Complete dr: ve, path, and filename of the font-file to use for fax 
page headers. 

Default: None, but does not have to be present. 


Range/Options: Maximum 79 characters. 


B-1 


I3LOAD.INI File Specifications InstantCom//CAS User Guide 


Field: min_page_top_padding 


Description: A minimum height to make the top margin, in scan lines. This will 
serve as the page_top_margin if the value for that setting is less. 


Default: 3 


Range/Options: Any decimal number from 0 to the length of the page. There are 
200 scan lines per inch. 


Field: normal font 


Description: Complete drive, path, and filename of the normal (80 columns by 
66 lines on an 8.5 by 11" page) font file. 


Default: None, but does not have to be present. 


Range/Options: Maximum 79 characters. 


Field: page_bottom_margin 
Description: A decimal number height to make the bottom margin, in scan lines. 
Default: 44 


Range/Options: Any decimal number from 0 to the length of the page. There are 
200 scan lines per inch. 


Field: page_left_margin 


Description: A decimal number width to make the left margin, in pixels. This 
margin applies only when converting text files to fax. It does not 
apply when faxing PCX files. 


Default: 64 

Range/Options: Any decimal number from 0 to 1712 (8.5"). There are 200 pixels 
per inch. 

Field: page_right_margin 

Description: A decimal number width to make the right margin, in pixels. 


This margin applies only when converting text files to fax. It does 
not apply when faxing PCX files. 


Default: 64 

Range/Options: Any decimal number from 0 to 1712 (8.5"). There are 200 pixels 
per inch. 

Field: page top margin 

Description: A decimal number height to make the top margin, in scan lines. 

Default: 44 


Range/Options: Any decimal number from 0 to the length of the page. If this is 
less than the min_page_top_padding, then that setting will 
override. There are 200 scan lines per inch. 
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[SATISFAX] 


The following INI fields and settings apply to SatisFAXtion 200 and 
SatisFAXtion 400i, single channel adapters only. 


Field: Multiplex number 

Description: The multiplex major and multiplex minor number. See MTDOS 
description. 

Default: No default. This setting is required. 


Range/Options: For the high byte, any valid number common to all the Toolkit 
drivers (except IcanCAS), and not in use by the operating system. 
Suggested value is CA. The low byte for SATISFAX must be 01. 


Field: use_high 
Description: If NO then driver does not load into high memory. 
Default: YES. 


Range/Options: YES/NO 


Field: fax_device_name 


Description: SUBSECTION START - There can be up to sixteen of these 
subsections. This must be a unique name to describe this specific 
fax device. The statements after the fax_device_name statement 
form a subsection that applies to that device. The 
fax_device_name in other INI sections refers to this device. 


Default: No default. This setting is required. 


Range/Options: Up to 32 characters 


Field: blind dial delay 

Description: The amount of time to wait after going off hook before dialing the 
number when the dial tone is not detected. 

Default: 2 


Range/Options: 2-255 seconds 


Field: carrier wait 
Description: Time to wait for a carrier from a remote device before hanging up. 
Default: 45 


Range/Options: 1 -255 seconds 


Field: comma_ delay 
Description: Time to pause when a comma is in the dial number. 
Default: 2 


Range/Options: 0 - 255 seconds 
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Field: 


Description: 


Default: 


Range/Options: 


Field: 
Description: 


Default: 


Range/Options: 


Field: 


Description: 
Default: 


Range/Options: 


Field: 
Description: 
Default: 


Range/Options: 


Field: 


Description: 


Default: 


Range/Options: 


Field: 


Description: 


Default: 


Range/Options: 


Field: 
Description: 


Default: 


Range/Options: 
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csid 


The board's ID that sends at the beginning of a fax connection, 
whether it is a transmission or receive. 


None. This is not required, but strongly recommended. It is 
sometimes illegal to send faxes with no CSID. 


Up to 20 characters. 


dial_mode 

Dial mode, tone or pulse 
TONE 

TONE / PULSE 


dial_prefix 
Data to prepend to dial strings, typically "9," if present. 
None, but not required. 


Numbers and comma. 


dial_progress_mode 

Determines if dial and busy tones are detected. 
DETECT_DIAL_TONE, DETECT_BUSY_TONE 
DETECT_DIAL_TONE | DETECT_BUSY_TONE \ NONE 


io_adr 


The port address for this device, in hexadecimal. This is the only 
device-specific setting that must be present. All other device- 
specific settings are optional; if not present then their default 
settings apply. 


No default. This setting is required. 


One of the following 16 addresses: 200 / 210 / 240 / 250 / 260 / 
2A0 / 2B0 / 2E0 / 300 / 310 / 340 / 350 / 360 / 3A0 / 3B0 / 3E0 


rings before answer 


Number of rings before modem accepts call. 0 means the modem 
will not answer calls. 


1 
0-255 


speaker_mode 


Determines when the device's speaker is on and off. 
ON_UNTIL_CARRIER 
ALWAYS_ON / ALWAYS_OFF / ON_UNTIL_CARRIER 
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Field: speaker volume 
Description: Volume of device's speaker. 
Default: LOW 


Range/Options: LOW/ MEDIUM / HIGH 


[PUREFAX] 


These fields and settings apply to SatisFAXtion 2000 and SatisFAXtion 4000 
adapters. There can be up to 32 subsections starting with the fax_device_name 


item. 

Field: irg 

Description: IRQ number for the SatisFAXtion 2000 and 4000 boards. All 
SatisFAXtion 2000/4000 boards share the same IRQ. 

Default: No default. This setting is required. 


Range/Options: 3/5/7/9/10/11/12/15 


Field: use_ high 
Description: If NO then PUREFAX is not loaded into DOS high memory. 
Default: YES 


Range/Options: | YES/NO 
Field: fax_device_name 


Description: SUBSECTION START - There can be up to 32 of these 
subsections. This must be a unique name to describe this specific 
fax port. The statements after the fax_device_name statement form 
a subsection that applics to that port. The fax_device_name in 
other INI sections refers to this device. 


Default: No default. This setting is required. 


Range/Options: Up to 32 characters 


Field: carrier wait 

Description: Time to wait for a carrier from a remote device before hanging up. 
Default: 45 

Range/Options: 1-255 seconds 

Field: coarse_send_scan_line_mode 
Description: This setting determines which of two methods to use when 


combining two scan lines to one for coarse (standard) fax 
transmission. If sct to SKIP, the board ignores every other line. If 
set to MERGE, the board logically OR's cach pair of lines to make 
one. 


Default: MERGE 
Range/Options: MERGE / SKIP 
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Field: csid 


Description: The ID that this port sends at the beginning of a fax connection, 
for both transmissions and receives. 


Default: None. This is not required, but strongly recommended. It is 
sometimes illegal to send faxes with no CSID. 


Range/Options: Up to 20 characters. (ITU requirements limit these to numeric 
digits, space, pound sign, and asterisk, but PUREFAX will accept 
any characters.) 


Field: dial_mode 

Description: Dial mode, tone or pulse. A 'P' or 'T’ in the dialing string overrides 
this setting. 

Default: TONE 


Range/Options: TONE / PULSE 
Field: dial_prefix 


Description: Data to prepend to dial strings, typically "9," if present. Each 
board can have a different value for this setting. 


Default: None, but not required. 


Range/Options: Numbers and comma. 


Field: did_address digits 
Description: The number of DID addressing digits to receive. This is usually 4. 
Default: 4 


Range/Options: 1-255 


Field: did_address_mode 
Description: Whether the DID addressing digits are pulse or DTMF tones. 
Default: DTMF 


Range/Options: DTMF / PULSE 
Field: did_wink_digits 


Description: This sets the number of digits to expect from the CO before 
requiring a secondary wink. It is usual to use this when there are 
more than four did_address_digits. 


Default: 0 
Range/Options: 0-255 


Field: did_wink_msecs 
Description: Duration of the wink signal in milliseconds. 
Default: 150 


Range/Options: 0 - 65535 
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Field: 


Description: 


Default: 
Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 
Field: 


Description: 


Default: 
Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 
Field: 


Description: 


Default: 
Range/Options: 
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io_adr 
Each fax_device_name section must have an io_adr setting, but it 


will have the same value for multiple fax ports on the same board. 


None. 


0300 0310 0320 0330 0340 0350 0360 
0370 0380 0390 03A0 4300 4310 4320 
4330 4340 4350 4360 4370 4380 4390 
43A0 8300 8310 8320 8330 8340 8350 
8360 8370 8380 8390 83A0 C300 C310 
C320 C330 C340 C350 C360 C370 C380 
C390 C3A0. 


local_fax 


Enables the channel for this device to function as the "Local Fax" 
device. This only works for the second device (channel #1), and 
only if the board offers the Local Fax feature. 


NO 
YES/NO 
local_fax_strip_header_line_count 


If local_fax is set to YES for this port, this setting determines the 
number of lines to strip from the top of a fax received over this 
line. This prevents such a fax from having two headers when 
PUREFAX retransmits it. 


0 


0 - total number of scan lines in page. 


rings before answer 


Number of rings before modem accepts call. 0 means the modem 
will not answer calls. 


1 
0-255 


serial_number 


The manufacturer's serial number of the board. At least one of the 
fax_device_name sub-sections for each board must have this 
setting. 


None. 


Up to 16 characters. 
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Field: short_dis frame 


Description: This sets the DIS frame to send for receive to the short 4 byte 
version that the 1988 CCITT blue book defines. Set to YES if 
recciving from some older fax machines that don't know the newer 
extended byte bit format. Setting to YES will disable BFT or 
subaddress capability reporting. 


Default: NO 
Range/Options: YES |NO 


[ICANFAX] 
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Field: use_high 
Description: If NO then IcanFAX is not loaded into DOS high memory. 
Default: YES 


Range/Options: YES/NO 


Field: allow_dialing_same_number 


Description: This setting determines whether IcanFAX initiates send messages 
that have the same destination address (phone number) as another 
currently sending message. 


Default: NO 
Range/Options: YES/NO 
Field: allow_unconfirmed_sends 


Description: This causes the IcanFAX driver to ignore non-confirmation errors 
from the fax driver. Some fax machines do not send proper 
confirmations and thus cause IcanFAX to send duplicate copies if 
failed_send_retry_attempts is not 0. 


Default: NO 
Range/Options: YES/NO 


Field: busy_ call send retry seconds 


Description: The amount of time in seconds to elapse before attempting to 
resend a message when the call resulted in a remote busy. 


Default: 60 
Range/Options: 0 - 3600 
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Field: 


Description: 


Default: 
Range/Options: 
Field: 


Description: 


Default: 
Range/Options: 
Field: 


Description: 


Default: 
Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 
Field: 
Description: 
Default: 
Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 
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count_file handles 


This setting determines whether or not IcanFAX checks when 
loading for having enough file handles to operate reliably. You 
should set FILES= (in CONFIG.SYS) to at least 10 times the 
number of fax_device_name's you declare. 


YES 
YES / NO 


failed send retry attempts 


The number of retry attempts to make when a fax send fails for any 
reason. Retry attempts will not occur for manual sends. 


3 
0 - 254, 255 = Infinite retries 


header _ date 


Specifies format and deliminators of date string in the fax page 
header. 


MM/DD/YY 


Any order of M/D/Y; any delimiter to replace "/"; 4-digit (YY YY) 
year. Upper case means to use leading zeros; lower-case means to 
use spaces in place of leading zeros. 


header _from 


Text to display before the name of the sender in the fax page 
header. 


From: 


Up to 31 characters 


header_page 
Specifies format of the "page x of y" string in the fax page header. 
p. ? of? 


Up to 18 characters, with one or two question marks. The first ? 
will be the current page number, and the second ? (optional) will 
be the total pages. 


header time 


Specifies 12 or 24-hour time format of time string in the fax page 
header. 


12 
12/24 (12 = HH:MMxm, 24 = HH:MM) 
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Field: header_to 

Description: Text to display before the name of the recipient in the fax page 
header. 

Default: To: 


Range/Options: Up to 31 characters 


Field: pause_before_send 


Description: This sets the time in seconds to wait before sending a message that 
is due to go out. Set this to a value greater than 0 to allow boards 
some time to answer calls between sends when they have multiple 
send messages waiting to go out. 


Default: 0 
Range/Options: 0-3600 


Field: queues _ path 

Description: Path where all message files are stored. May or may not end with 
mn 

Default: No default. This setting is required. 

Range/Options: 128 characters 

Field: receive fax format 

Description: This sets the graphic format in which IcanFAX will receive faxes, 
either DCX or TIFF 1D (Class F). 

Default: DCX 


Range/Options: DCX / TIFF 


Field: send_all_pages_on_retry 


Description: Tells IcanFAX which pages of a fax to send on a reconnect/resend. 
If this is set to YES, it sends all pages; if set to NO, it sends only 
the first page (usually the cover) plus the remaining (not yet sent) 
pages. If set to UNSENT_ONLY, it sends only the pages that had 
not been successfully sent on the previous attempt. 


Default: NO 
Range/Options: YES/NO/UNSENT_ONLY 


Field: tsid 


Description: This sets a default CSID to use when transmitting if the 
SFAX_CONTROLS structure has NULL for its local_csid field. 
If this setting is not present, the csid setting in the Fax driver INI 
section for this device will apply. 


Default: None, but not required. 
Range/Options: Up to 20 characters. 
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Field: 


Description: 


Default: 
Range/Options: 
Field: 
Description: 
Default: 
Range/Options: 
Field: 


Description: 


Default: 
Range/Options: 


[ICANCAS] 
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fax_device_name 


SUBSECTION START - There can be up to ten 
fax_device_name subsections. These must be the same names as 
those for the devices in the Fax driver INI section. The settings 
which follow this one apply to each individual device and must be 
present for each one. 


No default. This setting is required. 


Device names specified in the Fax driver INI section. 


fax_driver_name 

Name of driver section that lists this fax_device_name. 
No default. This setting is required. 

SATISFAX / PUREFAX 


mode 


Sets whether this device sends, receives, both, or neither. 


This setting must be present for each fax_device_name that is 
present. 


No default. This setting is required. 


FAX_IN / FAX_OUT / FAX_IN,FAX_OUT / DISABLED 


The following fields and settings are applicable to the [ICANCAS] section of 


I3LOAD.INI only. 
Field: 


Description: 


Default: 
Range/Options: 
Field: 


Description: 


Default: 
Range/Options: 
Field: 
Description: 
Default: 
Range/Options: 


use_high 


If NO then ICANCAS is not loaded into DOS High memory. If 
YES, IcanCAS will use High memory if it is available in large 
enough contiguous blocks. 


YES 
YES/NO 


CAS_directory 


Drive and path for the CAS implementation software that the CAS 
Get External Data Block returns. May or may not end with "\". 


No default. This setting is required. 


128 characters 


cover date 
Text to display before the transmission date on the fax cover page. 
Date: 


Up to 15 characters. 
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Field: 


Description: 


Default: 


Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 


Field: 


Description: 


Default: 
Range/Options: 


Field: 


Description: 


Default: 


Range/Options: 
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cover date format 


Specifies format and deliminators of date string on the fax cover 
page. 


MDIYY 


Any order of M/D/Y; any delimiter can replace "/"; 2 or 4-digit 
(YYYY) year. Upper or lower case is not significant. Using a 
single letter skips leading zeros. 


cover from 


Text to display before the name of the sender on the fax cover 
page. 


From: 


Up to 15 characters. 


cover _page_format 


Specifies format of the "page 1 of total_pages" string on the fax 
cover page. 


Page | of 


Up to 18 characters. The driver will add a space and the total 
number of pages in the fax to the end of this string. 


cover _to 


Text to display before the name of the recipient on the fax cover 
page. 


To: 


Up to 15 characters, 


failure_sound 


This sets whether or not IcanCAS makes a "boop!" sound when a 
Send or Receive Event fails. 


ON_SEND, ON_RECEIVE 
ON_SEND | ON_RECEIVE / or set equal to blank to disable 


intel_satisfaxtion 


Set to YES if you are driving multiple boards with a single-board 
Intel SatisFAXtion application. If YES, the best value for the 
following device_alternating_interval setting is 7. 


NO 
YES/NO 
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Field: maximum log entries 

Description: The maximum number of entries the driver will allow in the Log 
Queuc before it begins to automatically delete the oldest entries 

Default: 1000 

Range/Options: 0 to any reasonable number, considering hard disk space. 

Field: successful sound 

Description: This sets whether or not IcanCAS makes a "be-boop!" sound when 
successfully completing a Send or Receive Event. 

Default: ON_SEND, ON_RECEIVE 

Range/Options:  ON_SEND | ON_RECEIVE / or set equal to blank to disable 

Field: fax_ device name 

Description: SUBSECTION START - There can be up to ten 
fax_device_name subsections. These must be the same names as 
those for the devices in the Fax driver and ICANFAX INI 
sections. All the settings that follow apply only to the 
fax_device_name they appear under. To set a non-default value 
for an item for all the devices, you must set that item in each 
device's subsection. 

Default: No default. This setting is required 

Range/Options: Device names specified in the Fax driver and ICANFAX INI 
sections. 

[I3LOAD] 

I3LOAD section defines the modules to be loaded. 

Field: load 

Description: Name of the driver to load. There must be one load = statement 
for each driver that I3LOAD.EXE must load, from the above 
driver sections. Specify the complete drive, path, and filename of 
the driver to load. There are no options listed here for each driver. 
All the driver settings are in their own sections above. 
These load statements must list the drivers in the following order: 
MTDOS.OVL 
SATISFAX.OVL (and/or PUREFAX.OVL) 
TIFFID.OVL 
ICANFAX.OVL 
ICANCAS.OVL 

Default: No default. This setting is required. 

Range/Options: Driver names specified in the above sections. 
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Appendix C- Error Messages 


This Appendix identifies all of the error codes that can be generated by the 
various InstantComm//CAS drivers during load time. The modules and their 
associated error messages are arranged as follows: 


Common Driver Error Codes 

MTDOS Messages (Error class OEH) 

SATISFAX Fax Driver Messages (Error class 03H) 
PUREFAX Fax Driver Messages (Error class 21H) 
TIFF1D Messages (Error class 12H) 

IcanFAX Messages (Error class 01H) 

IcanCAS Messages (Error class 14H) 


Error Messages 


InstantCom//CAS User Guide. 


Common Driver Error Codes 


The following are the common load-time exit codes and messages all drivers 
support, where "xx" denotes the error class part of the exit code, indicating the 
driver giving the message. : 


[xx00] 
[xx01] 
[xx02] 
[xx03] 
[xx05] 


Driver successfully loaded. 

Driver successfully unloaded. 

Driver was told to unload; but was not already loaded. 
Driver was told to load, but was already loaded. 


Multiplex conflict. The multiplex number is already in use by 
another driver in the system. 


MTDOS Messages (Error class 0EH) 
The following messages are generated by the MTDOS module. 


[0E20] 
[0E21] 


[0E23] 


Requires DOS Version 3.10 or above. 


Invalid or missing INI file. The INI file is not in the specified 
directory, or is misnamed. 


DOS version not recognized. 


SATISFAX Fax Driver Messages (Error class 03H) 


The following error messages are generated by the SATISFAX (applicable to 
SatisFAXtion 200, 400i adapters) module. 


C-2 


[0320] 


[0321] 


[0322] 


[0323] 
[0324] 


[0326] 
[0327] 


MTDOS not loaded. SATISFAX cannot load unless MTDOS is 
loaded. 


Unable to open INI file. The INI file is not in the specified directory, 
or is misnamed.. 


Unable to read INI file. There was an error in the SATISFAX 
section of the INI file. 


No devices specified. The INI file didn't specify any fax modems. 


Duplicate device names specified. More than one device sub-section 
in the INI file named the same fax modem. 


Required device configuration information is missing in INI file. 


Insufficient memory. SATISFAX doesn't have enough memory to 
perform an operation. 
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PUREFAX Fax Driver Messages (Error class 21H) 


The following error messages are generated by the PUREFAX module which is 
applicable to SatisFAXtion 2000/4000 adapters. 


[2120] 


[2121] 


[2122] 


[2123] 
[2124] 


[2126] 
[2127] 


[2128] 
[2129] 
[2144] 
[2148] 
[2149] 
[214A] 
[215A] 


MTDOS not loaded. PUREFAX cannot load unless MTDOS is 
loaded. 


Unable to open INI file. The INI file is not in the specified directory, 
or is misnamed.. 


Unable to read INI file. There was an error in the PUREFAX section 
of the INI file. 


No devices specified. The INI file didn't specify any fax modems. 


Duplicate device names specified. More than one device sub-section 
in the INI file named the same fax modem. 


Required device configuration information is missing in INI file. 


Insufficient memory. PUREFAX doesn't have enough memory to 
perform an operation. 


A fax device with the desired name cannot be found. 

Fax device is busy and cannot be disturbed. 

Could not load: the board was already active. 

Failed to open Pure Data firmware file (FAXINATE.ABS). 
Failed to read Pure Data firmware file (FAXINATE.ABS). 
More channels declared in INI file than available on board. 


Possible IRQ conflict. 


TIFF1D Messages (Error class 12H) 


The following error messages are generated by the T/FFID module 


[1220] 
[1221] 
[1222] 
[1223] 
[1224] 
[1229] 
[1232] 


ERROR: Unable to read [TIFF1D] section of .INI file 
ERROR: Invalid Font Header 

ERROR: Font TOO large 

ERROR: Loaded high error 

ERROR: Invalid command line 

ERROR: Insufficient internal memory 

ERROR: Font CHARACTER size is too large 
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IcanFAX Messages (Error class 01H) 


Special unloading messages: 


When the user or application calls IcanFAX to unload itself while a message 
send or receive is in progress, IcanFAX cannot unload until the communication 
completes. In this case, IcanFAX displays a message informing the user that an 
event is in progress and offering to cancel the unload request. If the user does 
not cancel, IcanFAX waits until the event completes and then unloads. If the 
user chooses to cancel, IcanFAX returns the "Communications in progress... 
unload canceled" message. If the user used the "/s" (silent) switch, IcanFAX 
does not display this message, but simply waits until the communication 
completes and then unloads. 


When the user or application calls IcanFAX to unload itself while there are 
messages waiting to send, IcanFAX displays a warning that the messages will 
not send if IcanFAX unloads, and offering to cancel the unload. Ifthe user 
chooses to cancel the unload, IcanFAX displays the "Unsent messages 
pending... Unload canceled" message. Otherwise IcanFAX just unloads. If the 
user used the "/s" (silent) switch, IcanFAX does not display any warning and 
simply unloads. 


The following error messages are generated by the JCANFAX module. 


[0120] MTDOS not loaded. IcanFAX cannot load unless both MTDOS and 
SATISFAX are loaded. 


[0121] Insufficient memory. IcanFAX doesn't have enough memory to 
perform an operation. 


[0124] Unable to read [ICANFAX] section in INI file. There was an error in 
the ICANFAX section of the INI file. 


[0126] No devices specified. The INI file didn't specify any fax modems. 


[0127] Unable to locate INI file. The INI file is not in the specified 
directory, or is misnamed. 


[0129] Unable to read fax driver section in INI file. There was an error in 
the SATISFAX section of the INI file. 


[012C) Invalid queues directory. The queues directory specified in the INI 
file does not exist. 


[0138] Communications in progress...unload canceled. 


[0139] Unsent messages pending...unload canceled. 
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IcanCAS Messages (Error class 14H) 


The following error messages are generated by the /CANCAS module. 


[1420] 


[1421] 


[1424] 


[1426] 
[1427] 


[1428] 


[142C] 


MTDOS not loaded. IcanCAS cannot load unless MTDOS, 
SATISFAX, and IcanFAX are all loaded. 


Insufficient memory. IcanCAS doesn't have enough memory to 
perform an operation. 


Unable to read [ICANCAS] section in INI file. There was an error in 
the ICANCAS section of the INI file. 


No devices specified. The INI file didn't specify any fax modems. 


Unable to locate INI file. The INI file is not in the specified 
directory, or is misnamed. 


Unable to open INI file. IcanCAS encountered a DOS error when 
attempting to open the INI file. 


Invalid queues directory. The queues directory specified in the INI 
file does not exist. 
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PUREDATA CANADA 
Head Office 

180 West Beaver Creek Road 
Richmond Hill, Ontario 

L4B 1B4 CANADA 

Tel: (905) 731-6444 

Fax: (905) 731-7017 

BBS: (905) 731-4679 


PUREDATA EUROPE 

12-14 Bridge St. 

Leatherhead, Surrey 

England KT22 8BZ 

Tel: +44 (0) 1372-377544 

Fax: +44 (0) 1372-376866 

BBS: +44 (0) 1372-375563 

Technical Support +44 (0) 1372-378007 


PUREDATA MIDWEST USA 
2110 Vickers Drive 

Colorado Springs, Colorado 

80918 USA 

Tel: (719) 522-1700 

Fax: (719) 522-1881 


PUREDATA WESTERN USA 
201-314 South Brookhurst St. 
Anaheim, CA 92804 

Tel: (714) 774-9694 

Fax: (714) 774-3730 


PUREDATA ASIA 
(Quorum Growth) 

896 Dunearn Road 
#04-07A Sime Darby Centre 
Singapore 589472 

Tel: 65-463-2633 

Fax: 65-463-2295 


